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Overview

• The FSSC provides various online services for Fermi users 

and proposers.

• They are available at the FSSC website: 

fermi.gsfc.nasa.gov/ssc

• These services include:

– Data archive

– Data analysis tools

– Documentation and tutorials on using the tools

– User support services

– Proposer information

https://fermi.gsfc.nasa.gov/ssc/


Fermi Data Archive

• List of currently available data products: https://fermi.gsfc.nasa.gov/ssc/data/access/

• Fermi LAT Data Server

– Query for LAT data by position, time, energy range

• HEASARC Browse

– LAT Weekly files

– GBM Daily, Trigger, and Burst data

– Catalogs 

• Some products can be directly accessed on the FTP Site

– Weekly photon and spacecraft files

– Mission long spacecraft file

– GBM Data

• Separate pages for catalogs like 4FGL and the Light Curve Repository

https://fermi.gsfc.nasa.gov/ssc/data/access/


Data Analysis

• List of available analysis software at FSSC: 

https://fermi.gsfc.nasa.gov/ssc/data/analysis

• Fermitools

– Distributed via the Conda package manager.  Code is on Github.

– Available for Linux and MacOS.

– Installation instructions on website (really on Github wiki).

• Gamma-ray Data Tools (GDT)

– Python based software for GBM analysis.

• User contributed software

– Not supported by FSSC but we maintain a list. 

– Note Fermipy is not an FSSC product.

• FermiBottle Docker container

• Fermitools are included in HEASARC’s SciServer compute container

• More cloud computing options are likely in the future

https://fermi.gsfc.nasa.gov/ssc/data/analysis


User Support

• Documentation

– Descriptions of analysis environment and techniques

– Analysis Threads with step-by-step descriptions of some standard analyses

– Video tutorials are available for some analyses

• FSSC Helpdesk

– Email fermihelp@milkyway.gsfc.nasa.gov

– General queries, analysis help, etc. 

– Over 5000 queries since the start of the mission.

• Github issue tracker

– See https://github.com/fermi-lat/Fermitools-conda/wiki/Error-Reporting

– Useful for Fermitools specific questions

– Public and searchable

– Easier to track

https://github.com/fermi-lat/Fermitools-conda/wiki/Error-Reporting


Mailing Lists

• Fermi maintains several mailing lists. These mailing lists are moderated, and your 

subscription must be approved by the list moderator. 

– fermi-news - General news about the Fermi mission

– fermi-soft - Updates on the analysis software and science data

– fermi-papers - Updates on Fermi related papers

– gammamw - Information on multiwavelength observations relevant to Fermi

• Subscribe to a list by sending an e-mail to LISTNAME-join@lists.nasa.gov (no 

subject or text in the body is required). 

• After you fill out the relevant subscription form you will receive an e-mail requesting 

verification of your subscription request, and then approval of your subscription by 

the moderator. 

• More information at https://fermi.gsfc.nasa.gov/ssc/library/newsletter/

https://fermi.gsfc.nasa.gov/ssc/library/newsletter/


Other Services

• Mission Timeline

– Tells you what Fermi was doing any any given time

– https://fermi.gsfc.nasa.gov/ssc/observations/timeline/posting/

• Fermi Bibliography Search

– https://fermi.gsfc.nasa.gov/cgi-bin/bibliography_fermi

• Fermi Trigger Information (GCN)

– https://gcn.gsfc.nasa.gov/fermi_grbs.html

• HEASARC xTime – convert from, e.g., MET to dates

– https://heasarc.gsfc.nasa.gov/cgi-bin/Tools/xTime/xTime.pl

• Fermi mission history

– https://fermi.gsfc.nasa.gov/ssc/library/history/

https://fermi.gsfc.nasa.gov/ssc/observations/timeline/posting/
https://fermi.gsfc.nasa.gov/cgi-bin/bibliography_fermi
https://gcn.gsfc.nasa.gov/fermi_grbs.html
https://heasarc.gsfc.nasa.gov/cgi-bin/Tools/xTime/xTime.pl
https://fermi.gsfc.nasa.gov/ssc/library/history/


Additional Slides

• The following slides are not part of the main presentation but provide additional 

material.



FSSC Website



Fermitools Github



Azure Pipeline Runs



Anaconda Cloud



Github Tracker



Fermi Timeline
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